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On Legal Issues in the Regulation of Car Reservation via the Internet
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Abstract: On October 10, 2015, the Ministry of Transport solicit comments from the public on
“Interim Provisions on Operation and Services Management of Car Reservation via the Internet”
(draft). Professor Gao Qinwei believes that although the current online car booking service market has
some problems, most of these problems can be digested by the market. Therefore, the government
should not intervene directly. Only when the market cannot solve the existing failure of the situation,
and enterprises or industry self-regulation cannot solve the problem, it is necessary for the government
to take appropriate regulatory measures. Research Professor Fu Weigang believes that in technology in-
frastructure and mode of operation, the special car (car reservation via the Internet) is different from
traditional taxi. The main purpose of the Interim Provisions (draft) is to protect the interests of the ex-
isting taxi industry. The prices are depriving options of passengers and all conveniences brought by pri-
vate car travel. Associate Professor Wu Tao believes that competition oriented reform should be imple-
mented on the traditional taxi management system as soon as possible, getting rid of the restrictions on
the number of the taxi company system, forming the free market system of entry and exit, and finally
forming a positive relationship between car reservation via the Internet and traditional taxi according to
the market.
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