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Abstract: With Peer-to-Peer Lending and Crowd funding and other Internet financial transactions
rapid development, the risks inherent in its own also stand out, hurt the majority of financial consum-
ers. Faced with this current situation and problems, we need start from the protection of the rights and
interests of financial consumer to construct the resolution system of the Internet financial consumer dis-
putes. By domestic and foreign financial dispute resolution mechanisms, in particular FOS (Financial
Ombudsman system), ODR (online dispute resolution mechanisms) and other systems for analysis,
this paper focuses on the following issues, such as the need to incorporate the specific system of Inter-
net financial dispute resolution mechanism, and how to achieve convergence with our existing financial
system ADR (alternative dispute resolution mechanisms) , the specific construction of the next system
and other issues. Finally, build in line with China’s reality, moderately ahead of the diversified dispute
resolution mechanisms in order to provide financial consumers fair, convenient and efficient right to re-
lief channels.
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