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The Legal Status in Civil Law of Consumers in Online Trading
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Abstract: The consumers in online trading refer to the consumers which engage in the consump-
tion conducts in online trading platform. In online trading, the general legal status of consumers is re-
garded as natural person of civil subject in civil law. As a result, capacity for civil rights, capacity for
civil conduct and capacity for civil liability of these consumers must accord with the general require-
ments of natural person. Besides, they will get special treatment from the policy of specific protection
for consumers in civil law, as well as the privilege stipulated in the Law on the Protection of Consumer
Rights and Interests of P.R. China. According to the special protection, the consumers in online
trading enjoy an advantageous status, in order to withstand the business operators, especially the sell-
ers in online trading, which have a powerful position. When consumers engage in trading activities in
online trading platform, they shall conclude service contracts of online trading platform with the
online trading platform providers. And they enjoy rights and assume obligations in accordance with the
contracts and relevant laws. In online trading, the consumers and sellers conclude online sales con-
tracts. As the subject of the contracts, consumers enjoy rights and assume obligations in accordance
with the specific agreements in contracts, as well as the general provisions about sales contract in Con-
tract Law. The trading activities should be carried on according to the rules of sales contracts. When the
consumers and service providers conclude online service contracts, as the subject of the contracts,
consumers enjoy rights and assume obligations. The parties which fail to perform contractual
obligations should assume corresponding civil liability.
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